
 
 
Patricia M. French 
Senior Attorney      300 Friberg Parkway 

Westborough, Massachusetts 01581 
       (508) 836-7394 
       (508) 836-7039 (facsimile) 
       pfrench@nisource.com
 
       July 27, 2005 
 
 
BY OVERNIGHT DELIVERY AND E-FILE 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
One South Station 
Boston, MA  02110 
 
Re: Bay State Gas Company, D.T.E. 05-27
 
Dear Ms. Cottrell: 
 
 Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please find Bay 
State’s responses to the following Record Requests: 
 
From the Attorney General: 
 
 RR-AG-46  RR-AG-57  RR-AG-61  RR-AG-62 
 RR-AG-66  RR-AG-67 
 
From the Department: 
 

RR-DTE-76  RR-DTE-83  RR-DTE-99  RR-DTE-100        
RR-DTE-102  RR-DTE-105  

 
From the MOC: 
 
 RR-MOC-2  RR-MOC-3 
 
From the UWUA: 
 
 RR-UWUA-5 
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Please do not hesitate to telephone me with any questions whatsoever. 

 
 Very truly yours, 
 

 
 

       Patricia M. French 
 
cc:   Per Ground Rules Memorandum issued June 13, 2005: 

 
Paul E. Osborne, Assistant Director – Rates and Rev. Requirements Div. (1 copy) 
A. John Sullivan, Rates and Rev. Requirements Div. (4 copies) 
Andreas Thanos, Assistant Director, Gas Division (1 copy) 
Alexander Cochis, Assistant Attorney General (4 copies) 
Service List (1 electronic copy) 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE ATTORNEY GENERAL 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: John Skirtich, Consultant (Revenue Requirements) 

 

RR-AG-46:  Provide the following corporate jet information: 
 Is it owned or leased currently. Why no depreciation expense was 

assigned to Bay State 
 Number of flights during the test year, 2004, to and from Bay State 
 Number of passengers  
 Specific reason for the flight to MA. and explain the benefit to Bay 

State ratepayer. 
 Regarding our response to AG-19-27, provide an explanation of the 

$36,000 of rents category and items over $10,000 included in outside 
services  

 Explain allocation method for company aircraft  
 
Response:  

 The corporate jet is owned by NiSource Corporate Service Company 
(“NSCS”). Depreciation expense for the corporate jet is assigned to 
the parent company.   

 There were 12 flights to and from Bay State Gas in 2004.  
 There were a total of 30 passengers on those flights to 

Massachusetts. 
 The purpose of the various flights is not maintained by flight 

operations. The flights carry NSCS and Bay State management 
personnel to attend business and operational meetings in 
Massachusetts, Columbus, Ohio, and/or Merrillville, Indiana, which 
are necessary to ensure safe, reliable service for Bay State 
customers.  NiSource Inc. executives travel to Massachusetts to 
discuss strategic and operational objectives with the Bay State 
management team, which benefits Bay State customers. For 
example, Gary Neale, Chairman of the Board of NiSource Inc. 
traveled to Bay State on March 15, 2004 and Gary Neale and Robert 
Skaggs, Chief Executive Officer of NiSource Inc. traveled to Bay State 
on November 30, 2004.   

 
In addition to the 12 flights noted above, there were approximately 
190 round trip flights between Merrillville, Indiana and Columbus, Ohio 
with such flights carrying over 900 passengers. Many of these 
passengers are employees of NCSC and are conducting general 



Bay State Company’s Response To RR-AG-45 
D.T.E. 05-27 
Page  2 of 2  

 
corporate business that benefits Bay State, as it benefits all other 
affiliates.  

 The rents category of $36,000 represents hourly rent charged for use 
of another aircraft when needed.  There are no items over $10,000 
included in outside services. 

 The allocation method used for the company aircraft is TA which is an 
allocation method based on the last twelve months of NCSC contract 
bills.  All affiliates are billed a percentage of the charges. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE ATTORNEY GENERAL 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

RR-AG-57: Provide an estimate of rate-year revenues based on the proposed dual-
fuel rates applied to the actual test-year billing determinants of known 
dual-fuel customers. 

 
Response: See Attachment RR-AG-57.  Pages 1 and 2 presents, for the Brockton & 

Lawrence divisions and Springfield division, respectively, the calculated 
monthly and annual total 2004 distribution revenues, minimum annual 
distribution revenues based on the Company’s proposed dual fuel tariff 
provisions, and the additional revenues if the provision was in effect and 
that all these customers opted to continue to take firm service with this 
provision.  Monthly volumes and distribution revenues are also presented 
on page 3 (Brockton), page 4 (Lawrence) and pages 5 & 6 (Springfield). 

  
The Company has identified 81 dual fuel customers, whose annual use is 
greater than 10,000 MMBtu, and thus fall into the G/T-42, 43, 52 or 53 
rate classes.  Considering that these customers are relatively large 
volume customers, the Company expects that the aggregated annual 
load should account for a majority of the dual fuel load on the Company’s 
system. 
 
The Company could not extract from the Customer Information System 
2004 distribution revenues, only, from these customers, and therefore, 
calculated distribution revenues for each customer using the average 
seasonal distribution rates for the test year.  These average rates were 
derived by dividing the sum of the base revenues of the four classes on 
lines 75 & 76 (pg. 4) by the billing determinants on lines 53 & 54 (pg. 1) of 
Schedule JAF-2-1.  Further, since some customers were on different 
rates throughout 2004, including seven customers on Interruptible Sales 
service prior to December 2004, it became even more necessary to 
calculate the annualized distribution revenues of all customers.  Also, the 
Company estimated each customer’s peak day requirement (to calculate 
the minimum distribution revenues according to the proposed dual fuel 
tariff) by taking the peak month use and dividing by 30 for processing load 
and dividing by 20 for heating load.  
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE ATTORNEY GENERAL 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Stephen H. Bryant, President 

 

RR-AG-61: On the first line of Attachment MOC-04-02 – Revenue – break down each 
category of revenue by customer class, i.e. residential, small business 
and large business, if not available by rate class. 

 
Response: Guardian Care is the only product that is available to business customers.  

Of the approximately $7.7 million in revenue in 2004 from HVAC Utility 
(Guardian Care, fee-for-service, and annual inspections), only $11,700 in 
revenue came from small businesses with Guardian Care, with the 
remainder from residential customers. 

 
 Of the more than 11,000 leased conversion burners in service, only 16 

are commercial customers. 
 

Other than Guardian Care for small businesses, products offered by 
Energy Products and Services are designed and marketed to residential 
customers.   

 
 
  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE ATTORNEY GENERAL 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

RR-AG-62: Provide the total firm gas revenues from 1999 through 2004, and the total 
CGA revenues from 1999 through 2004. 

 
Response:   The total firm gas (sales and transportation) revenue and CGA revenues for 

the past six years of 1999 through 2004 are as follows: 
 
 

  Firm Revenue GAF Revenue 
     

2004    469,730,362     324,435,842  
     

2003    443,475,931     294,004,049  
     

2002    310,343,084     174,650,400  
     

2001    403,877,869     266,213,828  
     

2000    338,112,514     184,337,383  
     

1999    285,329,847     141,306,983  
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE ATTORNEY GENERAL 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro, Manager, Regulatory Policy 

 

RR-AG-66: Please explain what is meant by the “I” term in the Company’s proposed 
CGA tariff on page 34 of 35 of Schedule JAF-3-1. 

 
Response: As indicted at the hearing on July 22, 2005, the “I” term on page 34 of 35 of 

Schedule JAF-3-1, in the Bad Debt Factor (BDF) formula was misplaced, 
and should be deleted from the formula.  The Company will make this 
revision by no later than when it makes its compliance filing. 

 
Generally, the “I” term represents the interest or carrying charge amount for 
any under or over collection balances, and is calculated by applying the 
applicable prime interest rate (annual rate times # of days in month divided 
by 365 days) to the average monthly balance of any under or over 
collection deferred cost or supplier/pipeline refund balances. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE ATTORNEY GENERAL 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro 

 

RR-AG-67: Please submit a revised proposed CGA tariff that incorporates the Boston 
Gas CGA bad-debt methodology, as approved by the Department in that 
company’s most recent base-rate proceeding. 

 
Response: The Company’s proposed CGAC tariff includes the same definition 

(uncollectable expense attributable to the Company’s gas costs), as well as 
similar language for allowable costs per the formulas and the same 
formulas for forecasting Bad Debt (BD) expense in the GAF calculations as 
is included in the Boston Gas or KeySpan Energy Delivery CGAC tariff.  
The forecast methodology is to apply a test year percentage (either actual 
net write-offs to total firm gas revenues or test year gas cost bad debt 
expense to total test year gas costs) to forecast gas costs.   

 
The difference in methodologies is in how BD expense is reconciled.  The 
reconciliation section of the Boston Gas tariff refers to reconciling to bad 
debt allowed per the formula, while the Bay State proposed tariff specifies 
that BD expense is reconciled to a portion of actual net write-offs 
associated with gas costs.  Thus, the only revision to the Company’s 
proposed CGAC tariff that would be needed to incorporate the Boston Gas 
bad-debt methodology is in the Bad Debt Reconciliation adjustment section 
on page 21 of 21 of M.D.T.E. No. 36.  Please see Attachment RR-AG-67 
for a copy of the red-lined strikeout page to incorporate this change.  The 
change attempts to be more explicit as to the Company’s understanding as 
to the “actual” costs to which Boston Gas reconciles.  It does not appear 
that this specificity is included in the Boston Gas tariff. 

 



BAY STATE GAS COMPANY M.D.T.E. No. 36 
 Cancels M.D.T.E. No. 3 

Page 21 of 21 
 

 
COST OF GAS ADJUSTMENT CLAUSE 

 
 

 
 
 
Issued by: Stephen H. Bryant Issued On: April 27, 2005 

 
 15.03  Bad Debt Reconciliation Adjustment 

 
Account 175.31 shall contain the accumulated difference between the annual revenues 
toward bad debt, as calculated by multiplying the bad debt factors (BDF) times monthly 
firm sales volumes, and the annual allowed Bad Debt expenses, allowed working capital 
on Bad Debt and Carrying Charges as defined in Section 5.00.   
 
An annual bad debt reconciliation adjustment (RAbd - as defined in Section 15.02) shall 
be determined for use in the bad debt factor calculations incorporating the bad debt 
working capital account (175.32) balance as of the reconciliation date designated by the 
Company. 
 
(a) Costs Allowable per Bad Debt Formula shall be: 

i. Un-collectable gas costs incurred by the Company to serve firm sales load, as 
determined by deriving the portion of bad debt expense associated 
with gas cost collections by applying the most recent calendar year 
percentage of gas cost collections to total firm gas revenues to the 
bad debt expense as determined in the Company’s most recent rate 
proceeding. 

ii. Account 175.32 – Bad Debt, Carrying Charges. 
iii. Working Capital Gas Costs Allowable per Bad Debt Formula, which shall be 

charges associated with bad debt incurred by the Company to serve 
firm sales load and applied to the working capital formula. 

 President Effective: June 1, 2005 
 

Bay State Gas Company
D.T.E. 05-27

Attachment RR-AG-67
Page 1 of 1



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

RR-DTE-76: Provide a list of known dual-fuel customers to include the following: 
a) their annual consumption for the past three years  
b) in what process they are engaged, and  
c) the per-customer consumption under the proposed new tariff 

 
Response: Please see Attachment RR-DTE-76. 
 

a) Provided in Attachment RR-DTE-76 presents the list of known dual 
fuel customers as of 2001 whose potential annual consumption was in 
excess of 10,000 MMBtu.  The Company’s Sales department chose 
10,000 MMBtu as the threshold gas use because the number of 
customers resulting from this search was manageable.  Field checks 
were not performed when the list was produced.  Files were 
researched and phone calls made to confirm that dual fuel equipment 
existed. The list has not been updated since 2001, and it is quite 
certain many other dual fuel customers exist. 

 
b) Many of the customers on the dual fuel list have both dual fuel heating 

and process load on the same meter.  Attachment RR-DTE-76 also 
lists the activity/process that generates the majority of the 
consumption.  

 
c) At this time it is not known how customers will react to the new rate. 

The Company’s expectation is that customers who believe they can 
meet the net revenue requirement without making major changes to 
their energy purchasing and operational patterns will continue to 
consume natural gas as their past history shows.  Others will switch 
their equipment to oil or propane use; however these customers most 
likely don’t utilize gas as a major percentage of their energy portfolio.   







COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Stephen H. Bryant, President 

 

RR-DTE-83: Provide a copy of the vote of the Bay State Gas Board of Directors, 
approving the recommendation to replace the Metscan system with the 
Itron system. 

 
 
Response:    Attachment RR-DTE-83 is a redacted copy of the August 23, 2000 

minutes of the Bay State Gas Board of Directors meeting, held at the 
Company’s corporate office in Westborough.  Included is the unanimous 
vote to approve the agreement between the Company and Itron. 



Bay State Gas Company
D.T.E. 05-27
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Affairs 

 

RR-DTE-99: Regarding the costs included in the SIR revenue requirement, what type 
of costs would be included in Account No. 382, Meter Installations, other 
than labor? 

 
Response: Besides labor Account No. 382, Meter Installations, includes material 

items such as cocks, locks, meter bars, pipe and fittings, seals, shelves, 
swivels and bushings.  It also may include transportation.  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

RR-DTE-100: Please illustrate by example how the Company will calculate the demand charge 
component of the SIR base rate adjustment. 

 
Response:    As indicated at the hearing on July 22, 2005, the Company has proposed to 

allocate the SIR revenue requirement to every base rate element of every base 
rate schedule based on the percentage of distribution revenue generated from 
each base rate element as a result of rates implemented in accordance with this 
instant case, DTE 05-27.  After the SIR revenue requirement is allocated to each 
base rate element, the associated billing determinants are divided into the 
allocated revenue requirement to derive the incremental base rate charge. In the 
case of the demand charge component of the G/T-43 and G/T-53 classes, the 
seasonal cumulative maximum daily quantities for each class are the 
determinants used to derive the incremental unit demand charge associated with 
the SIR. 

 
Please refer to Schedule JAF-2-10.  The percentages of base revenue generated 
from the demand components of these rate classes are shown on page 4, lines 
61 – 63.  Of the cumulative SIR revenue requirement of $9,380,165 (page 4, line 
69), $226,338 was allocated to the winter demand charge of the 2 classes (sum 
of G/T-43 and 53 on line 81) and $52,371 was allocated to the summer demand 
charge of the 2 classes (sum of G/T-43 and 53 on line 82).  The combined 
classes’ allocated revenue requirement for each seasonal demand charge was 
then divided by the combined classes’ demand billing determinants on page 2, 
lines 35 and 36.  The calculation performed in Schedule JAF-2-10 is shown in 
isolation on Attachment RR-DTE-100. 

 
     



Attachment RR-DTE-100
Bay State Gas Company

Derivation of SIR Base Rate Adjustment
to Demand Component of G/T-43 & G/T-53

Sch. JAF-2-10
G/T-43 G/T-53 Combined Line Reference

SIR Revenue Requirement 44,778$       181,560$      226,338$        Line 81
Demand Billing Determinants 342,526       1,388,815     1,731,341       Line 35
  (Therms)
SIR Base Rate Adjustment 0.13$              Line 95

SIR Revenue Requirement 4,198$         48,173$        52,371$          Line 82
Demand Billing Determinants 103,257       1,184,822     1,288,079       Line 36
  (Therms)
SIR Base Rate Adjustment 0.04$              Line 96

WINTER

SUMMER



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

RR-DTE-102: Please provide a copy of the Wall Street Journal highlighting an example of the 
prime interest rate to be used in determining total forecasted interest in Item I, 
page 20 of 35, of the Company’s proposed cost of gas adjustment tariff, M.D.T.E. 
No. 36. 

 
Response:    Please see Attachment RR-DTE-102, which is a copy of a portion of page C13 of 

the Wall Street Journal published on Monday, July 25, 2005 providing the prime 
rate as of the prior business day, Friday, July 22, 2005.  

 
Note that this published prime rate represents the base rate on corporate loans 
posted by at least 75% of the nation’s 30 largest banks, and as such is a 
“consensus” prime rate.  The Company will use the prime rate published at the 
time it is preparing the monthly close of its accounting books, for the monthly 
balances of all its deferred costs subject to the prime rate. 



Attachment RR-DTE-102



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

RR-DTE-105: Please do a calculation for bad debt recovery applying the method used by 
KeySpan in the document marked for identification as KED-2 in DTE 03-40 and 
using 2002 as the base year. 

 
Response:    Please see Attachment RR-DTE-105 showing the two-year (2003-2004) impact 

of bad debt recovery by using 2002 as the base year. 



Attachment RR-DTE-105
Witness: Joseph Ferro

(Exhibit KED - 2 - Modified)
Bay State Gas Company - D.T.E. 05-27

Bad Debt Recovery Using 2002 as Base Year

A B C D E F G H

(DTE 9-18, p. 2 of 2) (B-C) (DTE 9-18) (E x $7,526,468) (F + $3,152,085) (B - G)

Annual Net W/O Fixed Recovery Under Recovery % Gas Cost ADJ. CGA Recovery Total Recovery Under Recovery
1999 4,746,397                     52.64%
2000 5,542,341                     58.11%
2001 8,100,254                     58.99%
2002 7,526,468                     58.12%
2003 9,936,287                     7,526,468              2,409,819              64.55% 4,374,383                     7,526,468          2,409,819            
2004 9,076,524                     7,526,468              1,550,056              67.90% 4,858,335                     8,010,420          1,066,104            

2003 - 2004 19,012,811                   15,052,936            3,959,875              9,232,718                     15,536,888        3,475,923            

(D-H)
* Base Rate Recovery 3,152,085              41.88% Impact of Gas Cost Percentage Change: 483,952$            
* CGA Recovery 4,374,383              58.12%

7,526,468              



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE MASS OILHEAT COUNCIL 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Stephen H. Bryant, President 

 

RR-MOC-02:  Reconcile the difference in amounts stated in MOC 1-5 and   
MOC 4-4.  The residential figure for 2004 in Table MOC-1-5 is 527, while 
the figure in the (b) response to MOC-4-4 is 418.    

 
Response: The 418 figure in MOC 4-4 represents new conversion customers only.  

The 527 figure in MOC 1-5 represents the 418 new conversion 
customers, plus 109 existing low-use customers who converted to gas 
heat.   

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE MASS OILHEAT COUNCIL 
D.T.E. 05-27 

 
Date: July 27, 2005 

 
Responsible: Stephen H. Bryant, President 

 

RR-MOC-03:  Provide information on finance programs available to customers.  Include 
the terms and conditions, how offered, how funded by the Company, and 
any expense to the Company.  

 
 
Response: Customers seeking financial arrangements for new furnace/boiler 

installations are referred to Capital Financial Services, Inc. (CFS).  
 This is simply a referral with no monetary exchange between the 

Company and CFS, and no expense to the Company.  Terms, conditions, 
rates, etc. of the financial agreement are between the customer and CFS.  
Bay State is simply providing the 800-telephone number for CFS. 

 
 Once financing is approved, CFS notifies the Company of the amount, 

and sends a check to the customer, made out to both the customer and 
Bay State Gas.  The customer endorses the check and forwards it to Bay 
State for processing.   Installation of the new furnace/boiler is initiated 
once CFS notifies the Company that the loan has been approved. 

 
 
 
 
  
 
 
 



 COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE UWUA LOCAL 273 
 

D.T.E. 05-27 
 

Date: July 27, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-UWUA-5: Provide the number of open class 2 leaks as of July 2005, in whatever 
format typically used. 

 
 
Response: Data from Bay State’s Work Order Management System (WOMS) at 

approximately 11:00 a.m. on July 27, 2005, indicated that there were 165 
class 2 leaks pending.  Here is the breakdown by location: 

 
Brockton –  53 
Springfield –  46 
Lawrence – 66 

  
Note:  This information changes frequently as leaks are repaired and new 
leaks are reported 
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